CONTRACT
State of Vermont
Buildings and General Services
Office of Purchasing & Contracting
109 State St
Montpelier VT 05609-3001

United States Contract ID Page
0000000000000000000031066 lof 4
Supplier 0000326206 Contract Dates Origin
Red Thread Spaces LLC 04/01/2016 to 09/30/2020 CPS
180 Battery Street, Suite 210 Description: Contract Maximum
Burlington VT 05401 CPS - ERGONOMIC SEATING $40,000.00
United States Buyer Name Buyer Phone Contract Status
Deborah L LaRose 828-4635 Approved
Phone #:
Unit Max Max
Line # Item ID Item Desc UoM Price Qty Amt
1 STEELCASE "GESTURE" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "GESTURE" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "GESTURE" LINE BEGINS AT APPROXIMATELY $722.40 AND CAN VERY
BASED ON ADDITIONAL AND OPTIONAL FEATURES.
2 STEELCASE "AMIA" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "AMIA" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "AMIA" LINE BEGINS AT APPROXIMATELY $444.48 AND CAN VERY BASED ON
ADDITIONAL AND OPTIONAL FEATURES.
3 STEELCASE "REPLY" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "RELY" TASK CHAIR, AND 24/7 LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE AT THE TIME OF ORDER.
THE DISCOUNT PRICE FOR THE "RELY" LINE BEGINS AT APPROXIMATELY $331.20 AND CAN VERY BASED ON ADDITIONAL AND
OPTIONAL FEATURES.
4 HIGHMARK "EMME" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

HIGHMARK "EMME" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 54.20% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "EMME" LINE BEGINS AT APPROXIMATELY $363.33 AND CAN VERY BASED
ON ADDITIONAL AND OPTIONAL FEATURES.

5 GLOBAL "VION" LINE OF ERGONOMIC SEATING EA 0.01000 0.00 0.00

GLOBAL "VION" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52.38% DISCOUNT FROM CURRENT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "VION" LINE BEGINS AT APPROXIMATELY $249.60 AND CAN VERY BASED ON
ADDITIONAL AND OPTIONAL FEATURES.
STATE OF VERMONT ATTACHMENT C: STANDARD STATE CONTRACT PROVISIONS DATED SEPTEMBER 1, 2015 AND ATTACHMENT D:
COMMODITY PURCHASES TERMS AND CONDITIONS DATED NOVEMBER 10, 2010 ARE ATTACHED AND INCORPORATED AS PART OF THIS
ORDER.
SCOPE: THIS CONTRACT IS FOR THE PURCHASE OF ERGONOMIC SEATING. CHAIRS ON THIS AND OTHER ERGONOMIC CONTRACT
HAVE BEEN REVIEWED BY THE OFFICE OF WORK PLACE SAFETY. THE PURCHASE OR NON-CONTRACT CHAIRS MAY NOT BE
UNDERTAKEN WITHOUT THE APPROVAL OF THE WORKPLACE SAFETY COORDINATOR'S OFFICE AND PURCHASING.

PRICE: THE PERCENTAGE DISCOUNT WILL REMAIN THE SAME THROUGHOUT THE LIFE OF THE CONTRACT. NEW PRICE BOOKS MAY
BE INTRODUCED WITH A 30 DAY ADVANCED NOTICE TO PURCHASING & CONTRACTING ADMINISTRATION

ALL CHAIRS ARE PRICED WITH BASE FABRIC. OTHER FABRIC OFFERINGS MAY BE SELECTED AT AN INCREASED PRICE. DEALER
WILL PROVIDE QUOTATION PRIOR TO ORDERING . AVARIETY OF CASTORS IS ALSO AVAILABLE. VARIOUS ARM OPTIONS MAY
ALSO BE SELECTED INCLUDING FABRICS, FINISH AND FLIPPER OPTIONS.

CONTRACTOR WILL BE EXPECTED TO STOCK A NUMBER OF CONTRACT CHAIRS TO MEET THE REQUIREMENTS OF DEPARTMENT THAT
DO NOT HAVE A COLOR PREFERENCE. ORDERS SHOULD BE SCREENED AND IF THE MODEL OF CHAIR IS IN STOCK BUT IN
ANOTHER COLOR, A CALL WILL BE PLACED TO DETERMINE IF THE CUSTOMER WILL ACCEPT WHAT IS ON HAND.

CONTRACTOR MUST SUPPLY DEMONSTRATION CHAIRS FOR EVALUATION PURPOSES AT NO CHARGE. THESE CHAIRS SHALL BE



CONTRACT
State of Vermont
Buildings and General Services
Office of Purchasing & Contracting
109 State St
Montpelier VT 05609-3001

United States Contract ID Page
0000000000000000000031066 20f 4
Supplier 0000326206 Contract Dates Origin
Red Thread Spaces LLC 04/01/2016 to 09/30/2020 CPS
180 Battery Street, Suite 210 Description: Contract Maximum
Burlington VT 05401 CPS - ERGONOMIC SEATING $40,000.00
United States Buyer Name Buyer Phone Contract Status
Deborah L LaRose 828-4635 Approved
Phone #:
Unit Max Max
Line # Item ID Item Desc UoM Price Qty Amt

DELIVERED TO THE REQUESTER'S OFFICE AND INSTRUCTIONS IN THEIR USE PROVIDED. THE EVALUATION PERIOD WILL BE A
MINIMUM OF ONE WEEK.

CONTRACTOR MUST DELIVER CHAIRS FREE OF CHARGE TO ANY LOCATION WITHIN THE STATE, PLACE THE CHAIR AT THE
WORKSTATION AND INSTRUCT THE USER IN ITS OPERATION. ANY BOXES, TAGS, OF PACKING MATERIAL WILL BE REMOVED FROM
THE PREMISES.

CONTRACTOR MUST PROVIDE PRE-SALES SUPPORT IN SELECTING AND DEMONSTRATING THE CHAIRS.

CONTRACTOR MUST SUPPLY THE STATE A SALES THAT WILL AT A MINIMUM, LIST THE PRODUCT AND QUANTITY PURCHASED, THE
PURCHASER, AND PRICE PAID. SUCH REPORTS WILL BE SUPPLIED EVERY QUARTER DURING THE LIFE OF THIS CONTRACT

CONTRACT CONTACT: WAYNE ORIO, TELEPHONE: 203-906-6804M FAX: 860-610-4348, EMAIL: worio@red-thread.com

CONTRACT TERM: THIS CONTRACT IS WRITTEN FOR A PERIOD OF TWENTY FOUR (24) MONTHS WITH THE OPTION TO RENEW FOR
TWO (2) ADDITIONAL TWELVE MONTH PERIODS.
TERMS: NET 30 DAYS

QUANTITY: THE ANNUAL VALUE AND QUANTITIES ARE ESTIMATED ONLY BASED ON PRIOR USAGE; ACTUAL PURCHASES MAY BE
HIGHER OR LOWER DEPENDING ON THE STATE'S NEEDS. THE CONTRACT MAXIMUM IS NOT REFLECTIVE OF ACTUAL USAGE.

DELIVERY: RESPONSIBILITY FOR PRODUCT DELIVERY REMAINS WITH THE CONTRACTOR UNTIL THE PRODUCT IS PROPERLY
DELIVERED AND SIGNED FOR IN ACCORDANCE WITH THE OFFICE OF PURCHASING & CONTRACTING TERMS AND CONDITIONS.
SHIPMENTS SHALL BE SECURELY AND PROPERLY PACKED, ACCORDING TO ACCEPTED COMMERCIAL PRACTICES, WITHOUT EXTRA
CHARGE FOR PACKING CASES OR OTHER CONTAINERS. SUCH CONTAINERS WILL REMAIN THE PROPERTY OF THE STATE UNLESS
OTHERWISE STATED. DELIVERED GOODS THAT DO NOT CONFORM TO THE SPECIFICATIONS OR ARE NOT IN GOOD CONDITION UPON
RECEIPT SHALL BE REPLACED PROMPTLY BY THE CONTRACTOR.

PRICING: ALL PRICING IS TO INCLUDE F.O.B. DELIVERY TO THE ORDERING FACILITY. NO REQUEST FOR EXTRA DELIVERY
COST WILL BE HONORED. ALL EQUIPMENT SHALL BE DELIVERED ASSEMBLED, SERVICED, OILED, AND READY FOR IMMEDIATE
USE, UNLESS OTHERWISE REQUESTED BY THE PURCHASING AGENCY.

QUALITY: ALL PRODUCTS PROVIDED UNDER THESE AGREEMENTS WILL BE NEW AND UNUSED, UNLESS OTHERWISE STATED.

FACTORY SECONDS OR REMANUFACTURED PRODUCTS WILL NOT BE ACCEPTED UNLESS SPECIFICALLY REQUESTED BY THE
PURCHASING AGENCY. ALL PRODUCTS PROVIDED BY THE CONTRACTOR MUST MEET ALL FEDERAL, STATE, AND LOCAL STANDARDS
FOR QUALITY AND SAFETY REQUIREMENTS. PRODUCTS NOT MEETING THESE STANDARDS WILL BE DEEMED UNACCEPTABLE AND
RETURNED TO THE CONTRACTOR FOR CREDIT AT NO CHARGE TO THE STATE.

REPORTING REQUIREMENTS: CONTRACTORS WILL BE REQUIRED TO SUBMIT QUARTERLY PRODUCT SALES REPORT TO THE
PURCHASING AGENT PURSUANT TO THE SCHEDULE BELOW. EACH REPORT MUST CONTAIN THE FOLLOWING INFORMATION: CONTRACT
NUMBER; USING DEPARTMENT'S ADDRESS, CONTACT NAME, AND TELEPHONE NUMBER; PRODUCT ORDERED; QUANTITY ORDERED;
QUANTITY SHIPPED; AND PRICE CHARGED, WITH TOTALS FOR EACH PRODUCT FOR EACH REPORTING PERIOD. WE RESERVE THE
RIGHT TO REQUEST ADDITIONAL INFORMATION OR TO MODIFY THE REPORTING PERIODS.

REPORTING PERIODS: QUARTERLY REPORTS MUST BE SUBMITTED IN ACCORDANCE WITH THE FOLLOWING SCHEDULE:

REPORTING PERIOD: JANUARY 1 TO MARCH 31 - REPORT DUE APRIL 15

REPORTING PERIOD: APRIL 1, TO JUNE 30 - REPORT DUE JULY 15

REPORTING PERIOD: JULY 1 TO SEPTEMBER 30 - REPORT DUE OCTOBER 15

REPORTING PERIOD: OCTOBER 1 TO DECEMBER 31 - REPORT DUE JANUARY 15

CONTRACT TERMS: THIS CONTRACT WILL BE SUBJECT TO REVIEW THROUGHOUT ITS TERM. THE STATE WILL CONSIDER
CANCELLATION UPON DISCOVERY THAT A VENDOR IS IN VIOLATION OF ANY PORTION OF THE AGREEMENT, INCLUDING AN
INABILITY BY THE VENDOR TO PROVIDE THE PRODUCTS, SUPPORT, AND/OR SERVICE OFFERED IN THEIR RESPONSE.

VERMONT STATE COLLEGES: THIS CONTRACT IS ALSO AVAILABLE FOR USE BY THE UNIVERSITY OF VERMONT AND THE VERMONT
STATE COLLEGES INC., A SEPARATE CORPORATION, HAVING UNDER ITS JURISDICTION CASTLETON STATE COLLEGE, JOHNSON
STATE COLLEGE, LYNDON STATE COLLEGE, COMMUNITY COLLEGE OF VERMONT, AND THE VERMONT TECHNICAL COLLEGE.

TOWNS AND SCHOOLS OF THE STATE OF VERMONT: AT THE BIDDER'S ELECTION POLITICAL SUBDIVISIONS AND INDEPENDENT
COLLEGES OF THE STATE MAY PARTICIPATE IN STATE CONTRACTS AT THE SAME PRICES, TERMS AND CONDITIONS. ITEMS
FURNISHED TO POLITICAL SUBDIVISIONS AND INDEPENDENT COLLEGES WILL BE BILLED DIRECTLY TO AND PAID FOR BY THE
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POLITICAL SUBDIVISIONS OR INDEPENDENT COLLEGES AND NEITHER THE STATE NOR ITS COMMISSIONER OF BUILDINGS AND
GENERAL SERVICES PERSONALLY OR OFFICIALLY ASSUMES ANY RESPONSIBILITY FOR THESE PAYMENTS.

AGENCIES & DEPARTMENTS ARE REQUESTED TO ADVISE THE PURCHASING AGENT AT ONCE OF THE FAILURE ON THE PART OF THE
CONTRACTOR TO FULFILL ANY OF THE TERMS OR CONDITIONS OF THIS CONTRACT.

PLEASE REFER TO THE ASSIGNED CONTRACT NUMBER/PURCHASE ORDER # ON ALL CORRESPONDENCE, DELIVERY DOCUMENTS AND
INVOICES.

EQUIPMENT WARRANTY: THE MANUFACTURER SHALL INCLUDE WITH THEIR PROPOSALS A WRITTEN WARRANTY FOR EACH PIECE OF
EQUIPMENT AND SOFTWARE THAT THEY INTEND TO FURNISH. WARRANTEES ARE TO BE BASED ON COMMERCIAL USE. A MINIMUM

OF ONE (1) YEAR COMMERCIAL USE WARRANTY IS REQUIRED. IT IS DESIRABLE THAT THE BIDDER OFFER MORE THAN ONE (1)

YEAR.

PERFORMANCE MEASUREMENTS

1. DELIVERY IS REQUIRED WITHIN TWO WEEKS OF ACCEPTANCE OF A PURCHASE ORDER, UNLESS THE CONTRACTOR HAS ADVISED
THE CUSTOMER OF AN ALTERNATE DELIVERY SCHEDULE. (EXAMPLE - LONGER LEAD-TIME DUE TO MANUFACTURING CYCLE WHEN
ORDERED FROM OEM) THE ACCEPTABLE QUALITY LEVEL FOR ON TIME DELIVERY WILL BE 99%; THE CUSTOMER WILL REPORT ANY
DELIVERIES THAT DO NOT MEET THE CONTRACTORS PROMISED DELIVERY DATE TO THE STATE CONTRACT MANAGER. CONTRACTORS
DELIVERY PERFORMANCE WILL BE REVIEWED IN PERIODIC CONTRACT REVIEW MEETINGS BETWEEN THE STATE OF VERMONT (SOV)
AND THE CONTRACTOR.

2. THE CONTRACTOR MUST COMPLETE THE REPORTING REQUIREMENTS OUTLINED IN THE RFP AND IN THIS CONTRACT. A
FAILURE BY THE CONTRACTOR TO COMPLETE THEIR QUARTERLY REPORTING ON TIME IN TWO CONSECUTIVE QUARTERS WILL
RESULT IN A CONTRACT REVIEW WITH POTENTIAL CONSEQUENCES TO THE CONTRACTS STATUS.

3. ORDERING - SUPPLIER MUST RESPOND TO CUSTOMERS REQUEST FOR TECHNICAL INFORMATION, PRICING AND DELIVERY
INFORMATION WITHIN 48 HOURS OR LESS OF THE FIRST CONTACT BY THE CUSTOMER. THE STATE WILL REQUIRE A 99%
COMPLIANCE TO THIS REQUIREMENT, WITH THE CUSTOMER REPORTING ANY CONTRACTOR NON-COMPLIANCE TO THE STATE
CONTRACT MANAGER. THE CONTRACTOR CUSTOMER RESPONSE PERFORMANCE WILL BE REVIEWED IN PERIODIC CONTRACT REVIEW
MEETINGS BETWEEN THE SOV AND THE CONTRACTOR.

IF YOU HAVE ANY QUESTIONS REGARDING THIS DOCUMENT PLEASE CONTACT:

DEB LaROSE, PURCHASING AGENT,

TELEPHONE 802-828-4635,

FAX 802-828-2222

E-MAIL: deborah.larose@vermont.gov

CHANGE #1 - 01/17/2018 - THIS CHANGE ORDER IS ISSUED TO EXERCISE RENEWAL OPTION YEAR ONE THEREBY EXTENDING THE
PERIOD OF PERFORMANCE UNDER THIS AGREEMENT FOR ONE YEAR TERM TO MARCH 31, 2019 AT THE SAME PRICING.

CHANGE #2 - 01/16/2019 - THIS CHANGE ORDER IS ISSUED TO EXERCISE RENEWAL OPTION YEAR TWO THEREBY EXTENDING THE
PERIOD OF PERFORMANCE UNDER THIS AGREEMENT FOR ONE YEAR TERM TO MARCH 31, 2020 AT THE SAME PRICING.

CONTRACTOR CERTIFIES UNDER THE PAINS AND PENALTIES OR PERJURY THAT AS OF THE DATE THIS CONTACT AMENDMENT IS
SIGNED, CONTRACTOR IS IN GOOD STANDING WITH RESPECT TO, OR IN FULL COMPLIANCE WITH A PLAN TO PAY ANY AND ALL
TAXES DUE THE STATE OF VERMONT.

ATTACHMENT C: ATTACHMENT C: STANDARD STATE CONTRACT PROVISIONS FOR CONTRACTS AND GRANTS DATED DECEMBER 15,
2017 SEE ATTACHED, WHICH SUPERSEDES ALL PRIOR VERSIONS OF ATTACHMENT C.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

CHILD SUPPORT (APPLICABLE TO NATURAL PERSONS ONLY; NOT APPLICABLE TO CORPORATIONS, PARTNERSHIPS OR LLCS):
CONTRACTOR IS UNDER NO OBLIGATION TO PAY CHILD SUPPORT OR IS IN GOOD STANDING WITH RESPECT TO OR IN FULL
COMPLIANCE WITH A PLAN TO PAY ANY AND ALL CHILD SUPPORT PAYABLE UNDER A SUPPORT ORDER AS OF THE DATE OF THIS
AMENDMENT.

CERTIFICATION REGARDING SUSPENSION OR DEBARMENT. CONTRACTOR CERTIFIES UNDER THE PAINS AND PENALTIES OF

PERJURY THAT, AS OF THIS DATE THIS CONTRACT AMENDMENT IS SIGNED, NEITHER PARTY NO PARTY'S PRINCIPALS

(OFFICERS, DIRECTORS, OWNERS, OR PARTNERS) ARE PRESENTLY DEBARRED, SUSPENDED, PROPOSED FOR DEBARMENT, DECLARED
INELIGIBLE OR EXCLUDED FROM PARTICIPATION IN FEDERAL PROGRAMS, OR PROGRAMS SUPPORTED IN WHOLE OR IN PART BY
FEDERAL FUNDS.



CONTRACT
State of Vermont
Buildings and General Services
Office of Purchasing & Contracting
109 State St
Montpelier VT 05609-3001

United States Contract ID Page
0000000000000000000031066 40f 4
Supplier 0000326206 Contract Dates Origin
Red Thread Spaces LLC 04/01/2016 to 09/30/2020 CPS
180 Battery Street, Suite 210 Description: Contract Maximum
Burlington VT 05401 CPS - ERGONOMIC SEATING $40,000.00
United States Buyer Name Buyer Phone Contract Status
Deborah L LaRose 828-4635 Approved
Phone #:
Unit Max Max
Line # Item ID Item Desc UoM Price Qty Amt

PARTY FURTHER CERTIFIES UNDER PAINS AND PENALTIES OF PERJURY THAT, AS OF THE DATE THIS AGREEMENT IS SIGNED,
PARTY IS NOT PRESENTLY DEBARRED, SUSPENDED, NOR NAMED ON THE STATE'S DEBARMENT LIST AT:
HTTP://BGS.VERMONT.GOV/PURCHASING/DEBARMENT .

STATE OF VERMONT CONTRACT 31066
AMENDMENT #3

It is hereby agreed by and between the State of Vermont, AGENCY/DEPARTMENT (the "State") and Red Thread
Spaces, with a principal place of business in Burlington, VT (the "Contractor") that the contract between them
originally dated as of March 31, 2020, Contract # 31066, as amended to date, (the "Contract") is hereby
amended as follows:

I. Contract Term. The Contract end date, wherever such reference appears in the Contract, shall be changed
from March 31, 2020 to September 30, 2020.

Taxes Due to the State. Contractor certifies under the pains and penalties of perjury that, as of the date
this contract amendment is signed, the Contractor is in good standing with respect to, or in full compliance
with a plan to pay, any and all taxes due the State of Vermont.

Child Support (Applicable to natural persons only; not applicable to corporations, partnerships or LLCs).
Contractor is under no obligation to pay child support or is in good standing with respect to or in full
compliance with a plan to pay any and all child support payable under a support order as of the date of this
amendment.

Certification Regarding Suspension or Debarment. Contractor certifies under the pains and penalties of
perjury that, as of the date this contract amendment is signed, neither Contractor nor Contractor's principals
(officers, directors, owners, or partners) are presently debarred, suspended, proposed for debarment, declared
ineligible or excluded from participation in federal programs, or programs supported in whole or in part by
federal funds.

Contractor further certifies under pains and penalties of perjury that, as of the date this contract amendment

is signed, Contractor is not presently debarred, suspended, nor named on the State's debarment list at:
http://bgs.vermont.gov/purchasing-contracting/debarment

This document consists of 4 pages. Except as modified by this Amendment No. 3, all provisions of the Contract
remain in full force and effect.

WE THE UNDERSI GNED PARTI ES AGREE TO BE BOUND BY THI S CONTRACT

By the STATE of VERMONT By the CONTRACTOR
Dat e: Dat e:

Si ghat ur e: Si ghat ur e:

Narme: __ Christopher Cole Nane:

Commissioner - Buildings & General Services
Title: Title:

Emai | : Enmai | :



kyle.emerson
Commisioner - Chris Cole
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1 STEELCASE "SESTURE" LIME OF ERGOMOMIC EA 001000 0.0 0.00

SEATING

STEELCASE "GESTURE" TASK CHAIR, STOOL, 247 ARD SHORT CYLINDER LIME. PRICE 13 52% DISCOUNT FROM CURREMT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUMT PRICE FOR THE "SESTURE" LIME BEGINS AT AP PROXIMATELY $722.40 AMD CAM WERY
BASED OM ADDITIONAL AMD OPTIOMAL FEATURES.

2 STEELCASE "AMIA" LINE OF ERGORMOWMIC EA 0.01000 0.0a 0.0o
SEATIMNG

STEELCASE "AMIA" TASK CHAIR, STOOL, 247 AMD SHORT CYUMNDER LIME. PRICE IS 52% DISCOUNT FROM CURREMT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "AMIA" LIME BEGIMNS AT APPROXIMATELY $444 48 AMD CAMN VERY BASED OM
ADDITIONAL AMD OPTIONAL FEATURES.

3 STEELCASE "REPLY" UME OF ERGOMOMIC EA 0.01000 0.00 0.0o
SEATING

STEELCASE '"RELY" TASH CHAIR, AMD 24/7 LINE. PRICE I3 92% DISCOUNT FROM CURRENT LIST PRICE AT THE TIME OF ORDER.
THE DISCOUNT PRICE FOR THE "RELY" UME BEGIMNS AT APPROXMIMATELY $331 .20 AND CAN VERY BASED OM ADDITIONAL ARD
DPTIONAL FEATURES.

4 HIGHM AR K "EMWE" LIME OF ERGOMOMIC EA 0.01000 0.0a 0.0o
SEATIMNG

HIGHWMARK "EMME" TASK CHAIR, STOOL, 2457 AMD SHORT CYLINDER LIME. PRICE IS 54 .20% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUMT PRICE FOR THE "EMME" LINE BEGIMS AT APPROXIMATELY $36333 AMND CAM VERY BASED
OF ADDITIOM AL AND QP TIONAL FEATURES.

a GLOBAL "AON" LUME OF ERGOMOMIC SEATING EA 0.01000 0.00 0.0o

GLOBAL ™AON" TASK CHAIR, STOOL, 247 AND SHORT CYLIMDER LIME. PRICE 15 52.5339% DISCOUMT FROM CURREMT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "W 1OM" LIME BEGIMNS AT APPROXIMATELY $249 60 AMD CAMN VERY BASED OM
ADDITIONAL AMD OPTIONAL FEATURES.

CONTRACT TERMS AMD ADDITIOMAL INFORMATION

STATE OF VERMONT ATTACHMEMT C: STAND ARD STATE CONTRACT PROVISIONS DATED SEPTEMBER 1, 2015 AND AT TACHMEMT D
COMMODITY PURCHASE S TERMS AND COMDITIONS DATED MOVEMEBER 10, 2010 ARE ATTACHED AMD INCORPORATED AS PART OF THIS
ORDER.

SCOPE: THIS CONMTRACT 12 FOR THE PURCHAZE OF ERGOMOMIC SEATING. CHAIRS OM THIS AWMD OTHER ERGOMOMIC CONTRACT
HAVE BEEM REVIEWED BY THE OFFICE OF WORHK PLACE SAFETY. THE PURCHASE OR MOMN-COMTRACT CHAIRS MAY MOT BE
UMDERTAKER WITHOUT THE APPROWAL OF THE WORKPLACE SAFETY COORDIMATOR'S OFFICE AND PURCHASING.

PRICE: THE PERCENTAGE DISCOUMNT WILL REMAIN THE SAME THROUWGHOUT THE LIFE OF THE CONMTRACT. NEW PRICE BOOHS MAY
BE INTRODUCEDWITH A 30 DAY ADVANCED MOTICE TO PURCHASING & CONTRACTING ADMIMIST RATIOM

AL CHAIRS ARE PRICEDYWATH BASE FABRIC. OTHER FABRIC OFFERIMNGS MAY BE SELECTED AT A INCREASED PRICE. DEALER
WILL PROWIDE QUOTATION PRIOR TO ORDERING . AWARIETY OF CASTORSE IS ALSO AVAILABLE. VARIOUS ARM OPTIONS MAY
ALZ0 BE SELECTED INCLUDING FABRICS, FIMISH AMD FLIPPER OPTIONS.

CONTRACTORWILL BE EXPECTED TO STOCK ANUMEBER OF CONTRACT CHAIRS TO MEET THE REQUIREMEMTS OF DEPARTMEMNT THAT
DO NOT HAVE A COLOR PREFERENMCE. ORDERS SHOULD BE SCREEMED AND IF THE MODEL OF CHAIR ISIM STOCH BUT IM
AMOTHER COLOR, ACALL'WILL BE PLACED TO DETERMIME IF THE CUSTOMER WILL ACCEPT WHAT IS ON HAMD.

CONTRACTOR MUST SUPPLY DEMONSTRATION CHAIRS FOR EVALUATION PURPOSES AT MO CHARGE. THESE CHAIRS SHALL BE
DELIYERED TO THE REQUESTER'S OFFICE AMD INSTRUCTIONS IM THEIR USE PROVIDED . THE EVALUATION PERIODWILL BE A
MMM OF OME WEEH.




State of Vermont CONTRACT

Buildings and General Services
Office of Purchasing & Contracting

109 State 3t
Mortpelier T 056E03-3001
United States Comtract D Page
0000000000000M0000031 066 2of 4
YVendor ID 0000326206 Contract Dates Origin
Red Thread Spaces LLC 0401720156 to 035312020 CPS
180 Battery Street, Suite 210 Description Contract Maximum
Burlington YT 05401 CPS - ERGOMNOMIZ SEATIMNG $40,000.00
United States Buyer Name Buya Phone Contract Status
Deborah L LaRose 828-4635 Anproved
Phone #:
Unit hhax Max
Lne# hemlD hembDesc uom Price Oy At

CONTRACTOR MUST DELIVER CHAIRS FREE OF CHARGE TO ANY LOCATIOMYWATHIN THE STATE, PLACE THE CHAIR AT THE
WORKSTATION AMD INSTRUCT THE USER IMITS OPERATION . ANY BOXES, TAGS, OF PACKING MATERIAL WILL BE REMOVED FROM
THE PREMIZES.

CONTRACTOR MUST PROMIDE PRE-SALES SUPPORT IMSELECTING AMD DEMOMSTRATING THE CHAIRS.

CONTRACTOR MUST SUPPLY THE STATE A SALES THAT WILL AT A MIMNIMUM, LIST THE PRODUCT AND QUANTITY PURCHASED, THE
PURCHASER, AMD PRICE PAID. SUCH REPORTIWILL BE SUPPUED EVERY QUARTER DURIMNG THE LIFE OF THIS COMTRACT

CONTRACT COMTACT: WANME ORIO, TELEPHOME: 203-306-6804K FAX: S60-610-4345, EMAIL: worio@@red-thread com

CONTRACT TERM: THIZS CONTRACT ISWWRITTEM FOR APERIOD OF TWENTY FOUR (247 MOMTHZWITH THE OPTION TO REMEW FOR
TWWiO (27 ADDITION AL TWE LVE MOMNTH PERICDS.

TERMS: MET 30 DAYS

QUAMTITY. THE AMMUAL YALUE AND QUANTITIES ARE ESTIMATED OMLY BASED OM PRICR USAGE; ACTUAL PURCHASES MAY BE
HIGHER OR LOWNER DEPEMDIMG ON THE STATE'S NEEDZ. THE COMTRACT MAXIMUM |S NOT REFLECTIVE OF ACTUAL USAGE .

DELIVERY: RESPONSIBILITY FOR PRODUCT DELIVERY REMAINS WWITH THE CONTRACTOR UNTIL THE PRODUCT IS PROPERLY
DELIYERED AMD SIGMED FOR IM AZCORDAMCE WATH THE OFFICE OF PURCHASING & CONTRACTING TERMS AND COMDITIONS.
SHIPMEMTS SHALL BE SECURELY AMD PEOPERLY PACKED, ACCORDING TO AZCEP TED COMMERC AL PRACTICES WATHOUT EXTRA
CHARGE FOR PACKING CASES OR OTHER CONTAIMERS. SUCH CONTAMNERSYWILL REMAIN THE PROPERTY OF THE STATE LIMLESS
OTHERWWSE STATED. DELIVERED GOODSE THAT DO MOT COMFORM TO THE SPECIFICATIONS OR ARE MOT IN GOOD CONDITICON LIPON
RECEIPT SHALL BE REPLACED PROMPTLY BY THE CONTRACTOR .

PRICING: ALL PRICING 1S TO INCLUDE F O.B. DELIVERY TD THE ORDERIMNG FACILITY. MO REQUEST FOR EXTRADELIVERY
COST WILLBE HOMORED . ALL EQUIPMEMT SHALL BE DELIVERED AZSEMEBLED, SERVICED, OILED, AMD RE ADY FOR IMMEDIATE
USE, UMLESS OTHERWISE REQUESTED BY THE PURCHASING AGEMC™Y.

QUALITY: ALL PRODUCTS PROVIDED UNDER THESE AGREEMEMT 2 WILL BE MEW AMD UMUSED, UMLESS OTHERMZE STATED.
FACTORY SECOMDS OR REMANUFACTURED PRODUCTS WILL MOT BE ACCEPTED UMLESS SPECIFICALLY REQUESTED BY THE
PURCHASING AGEMCY. ALL PRODUCTS PROVIDED BY THE CONTRACTOR MUST MEET ALL FEDERAL, STATE, AND LOCAL STANDARDS
FOR QUALITY AMD SAFETY REQUIREMERMTS. PRODUCTS MOT MEETIMG THESE STAMDARDZ WILL BE DEEMED UMAZCEPTAEBLE ARD
RETURMED TO THE COMNTRACTOR FOR CREDIT AT MO CHARGE TO THE STATE.

REPORTING REQUIREMEMNTS: CONTRACTORS WILL BE REQUIRED TO SUEMIT QUARTERLY PRODUCT SALES REPORT TO THE
PURCHASING AGEMT PURSUAMT TO THE SCHEDULE BELCWY, EACH REPORT MUST CONTAIN THE FOLLCWARG INFORMATION: CONTRACT
MUMEBER; USING DEPARTMENT S ADDRESS, CONTACT MAME, AMD TELEP HOME MUMBER; PRODUCT ORDERED; QUANTITY ORDERED,
QUANTITY SHIPPED; ARD PRICE CHARGED,"ITH TOTALS FOR EACH PRODUCT FOR EACH REPORTIMG PERIOD. WE RESERYE THE
RIGHT TO REQUEST ADDITIONAL INFORMATION OR TOMODIFY THE REFORTING PERICDS.

REPORTING FERIODZ: QUARTERLY REPORTE MUST BE SUBMITTED IN ACCORDAMCE WWTH THE FOLLCWING SCHE DULE:

REPORTING FERIOD: JANUARY 1 TO MARCH 31 - REFORT DUE APRIL 15
REPORTIMG PERIOD: APRIL 1, TO JUME 30 - REPORT DUE JULY 15

REPORTING FERIOD: JULY 1 TO SEPTEMBER 30 - REPORT DUE OCTOBER 15
REPORTIMG PERIOD: QCTOBER 1 TO DECEMEBER 31 -REPORT DUE JARNUARY 15

CONTRACT TERMZ: THIZS COMTRACT WILL BE SUBJECT TO REWVIEW THROUGHOUT ITS TERM. THE STATE WILL COMSIDER
CANCELLATION UPOM DISCONWE RY THAT AVENDOR IS IN VIOLATION OF AMY PORTION OF THE AGREEMEMT, INCLUDING AM
IMABILITY BY THE YEMDOR TO PROVIDE THE PRODUCTS, SUPPORT, ANDVOR SERVICE OFFERED IM THEIR RESP OMSE.

YERMONT STATE COLLEGES: THIZ COMTRACT IS ALSO AVAILABLE FOR USE B THE UNIVERSITY OF VERMOMT ARMD THE YERMOMNT
STATE COLLEGES INC ., A SEPARATE CORFPORATION, HAVIMNG UMDER ITS JURIZDICTION CASTLETOM STATE COLLE GE, JOHMSOM
STATE COLLEGE, LYMDOM STATE COLLEGE, COMMUNITY COLLEGE OF YERMONT, AND THE YERMOMNT TECHMICAL COLLEGE.

TOWH S AMD SCHOOLS OF THE STATE OF VERMORMT: AT THE BIDDER'S ELECTION POLITIC AL SUBDIVISIONS AND INDEPEMDEMT
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COLLEGES OF THE STATE MAY PARTICIPATE IM STATE COMTRACTS AT THE SAME PRICES, TERMS AND COMDITIONS. ITEMS
FURMISHED TO POLITICAL SUBDPASIONS AMD INDEPEMDEMT COLLEGE SWILL BE BILLED DIRECTLY TO AMD P AID FOR BY THE
FOLITICAL SUBDPSIONS OR INDEPEMDENT COLLEGES AMD MEITHER THE STATE MOR ITE COMMIZSSIOMNER OF BUILDINGS AMD
GEMERAL SERVICES PERSONALLY OR OFFICIALLY ASSUMES AMY RESPOMSIBILITY FOR THESE PAYMEMTS.

AGEMCIES & DEPARTMENTS ARE REQUE STED TO ADVIZSE THE PURCHASING AGEMT AT OMCE OF THE FAILURE OM THE PART OF THE
COMTRACTOR TO FULFILL ARY OF THE TERMS OR CORNDITIONS OF THIS COMTRACT .

PLEASE REFER TO THE ASSIGHNED COMTRACT NUMBER/FPURCHASE ORDER # OM ALL CORRESPONDENCE, DELIVERY DOCUMENTS AND
IMNYOICES.

EQUIPMEMT WARRAMNTY: THE MANUFACTURER SHALL INMCLUDE WYWITH THEIR FROPOSALS AVVRITTEN WARRANTY FOR EACHPIECE OF
EQUIPMEMT AMD SOF TWARE THAT THEY IMTEMD TO FURMISH. WARRANTEES ARE TO BE BASED ON COMMERCIAL USE. A MIMINMLIN
OF OME (1) ¥EAR COMMERCIAL USE WARRANTY IS REQUIRED. IT 1S DE SIRAELE THAT THE BIDDER OFFER MORE THAM OME (1)

YEAR.

FERFORMAMNCE MEASUREMEMNTS

1. DELIVERY IS REQUIRED "WITHIM TWO WWEEKS OF ACCEP TANCE OF APURCHASE ORDER, UMLESS THE CONTRACTOR HAZ ADWISED
THE CUSTOMER OF AN ALTERMATE DELIVERY SCHEDULE . (EXAMPLE - LONGER LEAD-TIME DUE TO MANUF ACTURING CYCLE WHEN
DORDERED FROWM OEM) THE ACCEPTABLE QUALITY LEVEL FOR O TIME DELIVER Y WILL BE 99%; THE CUSTOMERWILL REPORT AMNY
DELIYERIES THAT DO MOT MEET THE CONTRACTORS PROMISED DELIVERY DATE TO THE STATE CONTRACT MAMAGER. COMNTRACTORS
DELIVERY PERFORMAMCE VWILL BE REWIEWED IM PERIODIC COMTRACT REVIEWY MEETINGS BETWEEMN THE STATE OF YERMONT (SO
AMD THE CONTRACZTOR.

2. THE COMTRACTOR MUST COMPLETE THE REFORTING REQUIREMEMTS OUTLIMED IM THE RFP AMD IM THIS COMTRACT. A
FAILURE BY THE CONTRACTOR TO COMPLETE THEIR QUARTERLY REPORTIMG OR TIME 1N TWO CONIECUTIVE QUARTERS WILL
RESULT IN A CONTRACT REVIEW WVATH POTEMTIAL COMSEQUEMCES TO THE CONTRACTS STATUS.

3. ORDERIMG - SUPPLIER MUST RESFOMND TO CUSTOMERS REQUEST FOR TECHMICAL INFORMATION, PRICING ANMD DELIVER™Y
INFORMATION WITHIM 48 HOURS OR LESS OF THE FIRST COMTAZT BY THE CUSTOMER. THE STATE WILL REQUIRE A 99%

COMPLIANCE TO THIE REQUIREMEMT,WWITH THE CUSTOMER REPORTIMNG ANY CONTRACTOR MOM-COMP UANCE TO THE STATE
COMTRACT MAMAGER. THE CONTRACTOR CUSTOMER RESP OMIE PERFORMAMCE WILL BE REYEWED IM PERIODIC COMTRACT REVIEWY
MEETIMNGS BETWEEM THE SO AND THE CONTRACTOR.

IF ¥0U HAVE ANY QUESTIONS REGARDIMNG THIS DOCUMENT PLEASE CONTACT:
DEB LaROSE, PURCHASIMG AGENT,

TELEPHOME 802-5325-46359,

F A 502-528-2222

E-MAIL: deborah larose@heerm ont .ot

CHAMGE #1 - 0M172ME - THIS CHANGE ORDER 1S IZ3UED TO EXERCISE REMEWAL OPTION YEAR OME THEREE™ EXTEMDING THE
PERIOD OF PERFORMARCE UNMDER THIS AGREEMEMT FOR OME Y¥EAR TERM TO MARCH 31, 2019 AT THE SAME PRICIMNG.

CHAMGE #2 - MM 6203 - THIS CHANMGE ORDER IS ISSUED TO EXERCIZE REMEWAL OPTION YEAR TWO THEREEY EXTEMDING THE
FERIOD OF PERFORMARMCE UMDER THIS AGREEMENT FOR ONE YEAR TERM TOMARCH 51, 2020 AT THE SAME PRICING.

CONTRACTOR CERTIFIES UMDER THE PAINS ARMD PENALTIES OR PERJURY THAT AS OF THE DATE THIS CONTACT AMEMDMENT 13
SIGHED, COMTRACTOR 13 IM GOOD STAMDINGWITH RESPECT TO, OR IM FULL COMPLIAMCE WWATH APLAR TO PAY AMNY AMD ALL
TAXEZ DUE THE STATE OF YERMOMT.

ATTACHMEMT C: ATTACHMENT C: STANDARD STATE CONMTRACT PROWVISIONS FOR CONTRACTSE AMD GRANTZE DATED DECEMBER 15,
2017 SEE ATTACHED,"WHICH SUPERSEDES ALL PRIOR YERSIONS OF ATTACHMENT C.

AL OTHER TERMZ AND CONDITIONS REMAIN THE SAME.
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CHILD SUPPORT (APPLICABLE TOMATURAL PERSONS OMLY, MOT APPLICABLE TO CORPORATIONS, PARTHMERSHIP S OR LLCS):
CONTRACTOR 12 UNDER MO OBUGATION TO PAY CHILD SUPPORT OR 1S 1M GOOD STANDINGWITHRESPECT TO OR IM FULL
COMPLIAMCE WITH APLAN TO P AY ANY AND ALL CHILD SUPPORT PAYABLE UNDER ASUPPORT ORDER AS OF THE DATE OF THIS
AMEMDME MT .

CERTIFICATION REGARDING SUSPEMNSION OR DEEARMEMNT. COMTRACZTOR CERTIFIES UMDER THE PAIME AMD PEMALTIES OF

PERJURY THAT, AS OF THIS DATE THIS CONMTRACT AMERDMERT IS SIGHED, MEITHER PARTY MO PART Y3 PRIMNCIP ALS

(OFFICERS, DIRECTORS, OWWMERS, OR PARTHERS) ARE PREZENTLY DEBARRED, SUSPEMDED ,PROPOSED FOR DEEARMENT, DECLARED
IMELIGIBLE OR EXCLUDED FROM P ARTIZIPATION IN FEDERAL PROGRAMS, OR PROGRAMS SUPPORTED IN'WHOLE OR IMN PART BY
FEDERAL FUMDS.

PARTY FURTHER CERTIFIES UMDER PAIMS AMD PEMALTIES OF PERJURY THAT, AS OF THE DATE THIZ AGREEMENT IS SIGNED,

FARTY IS NOT PRESEMTLY DEEARRED, SUSPENDED, MOR MAMED ON THE STATE'S DEBARMEMT LIST AT:
HTTPBGE VERMONT GOVIPLURCHASINGIDEBARMENT .

WE THE UNWNDERSIGHMED PARTIES AGREE TO BE BOUMD BY THIS COMNTEACT

By the LSTATE of VERMOMT By the CONTRACTOR
Date . Date:

Cicmature: Cicmature:

Iz me Wame:

Title: Title:

Email: Email:
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1 STEELCASE "GESTURE" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "GESTURE" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "GESTURE" LINE BEGINS AT APPROXIMATELY $722.40 AND CAN VERY
BASED ON ADDITIONAL AND OPTIONAL FEATURES.

2 STEELCASE "AMIA" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "AMIA" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "AMIA" LINE BEGINS AT APPROXIMATELY $444.48 AND CAN VERY BASED ON
ADDITIONAL AND OPTIONAL FEATURES.

3 STEELCASE "REPLY" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "RELY" TASK CHAIR, AND 24/7 LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE AT THE TIME OF ORDER.
THE DISCOUNT PRICE FOR THE "RELY" LINE BEGINS AT APPROXIMATELY $331.20 AND CAN VERY BASED ON ADDITIONAL AND
OPTIONAL FEATURES.

4 HIGHMARK "EMME" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

HIGHMARK "EMME" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 54.20% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "EMME" LINE BEGINS AT APPROXIMATELY $363.33 AND CAN VERY BASED
ON ADDITIONAL AND OPTIONAL FEATURES.

5 GLOBAL "VION" LINE OF ERGONOMIC SEATING EA 0.01000 0.00 0.00

GLOBAL "VION" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52.38% DISCOUNT FROM CURRENT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "VION" LINE BEGINS AT APPROXIMATELY $249.60 AND CAN VERY BASED ON
ADDITIONAL AND OPTIONAL FEATURES.

CONTRACT TERMS AND ADDITIONAL INFORMATION

STATE OF VERMONT ATTACHMENT C: STANDARD STATE CONTRACT PROVISIONS DATED SEPTEMBER 1, 2015 AND ATTACHMENT D:
COMMODITY PURCHASES TERMS AND CONDITIONS DATED NOVEMBER 10, 2010 ARE ATTACHED AND INCORPORATED AS PART OF THIS
ORDER.

SCOPE: THIS CONTRACT IS FOR THE PURCHASE OF ERGONOMIC SEATING. CHAIRS ON THIS AND OTHER ERGONOMIC CONTRACT
HAVE BEEN REVIEWED BY THE OFFICE OF WORK PLACE SAFETY. THE PURCHASE OR NON-CONTRACT CHAIRS MAY NOT BE
UNDERTAKEN WITHOUT THE APPROVAL OF THE WORKPLACE SAFETY COORDINATOR'S OFFICE AND PURCHASING.

PRICE: THE PERCENTAGE DISCOUNT WILL REMAIN THE SAME THROUGHOUT THE LIFE OF THE CONTRACT. NEW PRICE BOOKS MAY
BE INTRODUCED WITH A 30 DAY ADVANCED NOTICE TO PURCHASING & CONTRACTING ADMINISTRATION

ALL CHAIRS ARE PRICED WITH BASE FABRIC. OTHER FABRIC OFFERINGS MAY BE SELECTED AT AN INCREASED PRICE. DEALER
WILL PROVIDE QUOTATION PRIOR TO ORDERING . A VARIETY OF CASTORS IS ALSO AVAILABLE. VARIOUS ARM OPTIONS MAY
ALSO BE SELECTED INCLUDING FABRICS, FINISH AND FLIPPER OPTIONS.

CONTRACTOR WILL BE EXPECTED TO STOCK A NUMBER OF CONTRACT CHAIRS TO MEET THE REQUIREMENTS OF DEPARTMENT THAT
DO NOT HAVE A COLOR PREFERENCE. ORDERS SHOULD BE SCREENED AND IF THE MODEL OF CHAIR IS IN STOCK BUT IN
ANOTHER COLOR, A CALL WILL BE PLACED TO DETERMINE IF THE CUSTOMER WILL ACCEPT WHAT IS ON HAND.

CONTRACTOR MUST SUPPLY DEMONSTRATION CHAIRS FOR EVALUATION PURPOSES AT NO CHARGE. THESE CHAIRS SHALL BE
DELIVERED TO THE REQUESTER'S OFFICE AND INSTRUCTIONS IN THEIR USE PROVIDED. THE EVALUATION PERIOD WILL BE A
MINIMUM OF ONE WEEK.
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CONTRACTOR MUST DELIVER CHAIRS FREE OF CHARGE TO ANY LOCATION WITHIN THE STATE, PLACE THE CHAIR AT THE
WORKSTATION AND INSTRUCT THE USER IN ITS OPERATION. ANY BOXES, TAGS, OF PACKING MATERIAL WILL BE REMOVED FROM
THE PREMISES.

CONTRACTOR MUST PROVIDE PRE-SALES SUPPORT IN SELECTING AND DEMONSTRATING THE CHAIRS.

CONTRACTOR MUST SUPPLY THE STATE A SALES THAT WILL AT A MINIMUM, LIST THE PRODUCT AND QUANTITY PURCHASED, THE
PURCHASER, AND PRICE PAID. SUCH REPORTS WILL BE SUPPLIED EVERY QUARTER DURING THE LIFE OF THIS CONTRACT

CONTRACT CONTACT: WAYNE ORIO, TELEPHONE: 203-906-6804M FAX: 860-610-4348, EMAIL: worio@red-thread.com

CONTRACT TERM: THIS CONTRACT IS WRITTEN FOR A PERIOD OF TWENTY FOUR (24) MONTHS WITH THE OPTION TO RENEW FOR
TWO (2) ADDITIONAL TWELVE MONTH PERIODS.

TERMS: NET 30 DAYS

QUANTITY: THE ANNUAL VALUE AND QUANTITIES ARE ESTIMATED ONLY BASED ON PRIOR USAGE; ACTUAL PURCHASES MAY BE
HIGHER OR LOWER DEPENDING ON THE STATE'S NEEDS. THE CONTRACT MAXIMUM IS NOT REFLECTIVE OF ACTUAL USAGE.

DELIVERY: RESPONSIBILITY FOR PRODUCT DELIVERY REMAINS WITH THE CONTRACTOR UNTIL THE PRODUCT IS PROPERLY
DELIVERED AND SIGNED FOR IN ACCORDANCE WITH THE OFFICE OF PURCHASING & CONTRACTING TERMS AND CONDITIONS.
SHIPMENTS SHALL BE SECURELY AND PROPERLY PACKED, ACCORDING TO ACCEPTED COMMERCIAL PRACTICES, WITHOUT EXTRA
CHARGE FOR PACKING CASES OR OTHER CONTAINERS. SUCH CONTAINERS WILL REMAIN THE PROPERTY OF THE STATE UNLESS
OTHERWISE STATED. DELIVERED GOODS THAT DO NOT CONFORM TO THE SPECIFICATIONS OR ARE NOT IN GOOD CONDITION UPON
RECEIPT SHALL BE REPLACED PROMPTLY BY THE CONTRACTOR.

PRICING: ALL PRICING IS TO INCLUDE F.O.B. DELIVERY TO THE ORDERING FACILITY. NO REQUEST FOR EXTRA DELIVERY
COST WILL BE HONORED. ALL EQUIPMENT SHALL BE DELIVERED ASSEMBLED, SERVICED, OILED, AND READY FOR IMMEDIATE
USE, UNLESS OTHERWISE REQUESTED BY THE PURCHASING AGENCY.

QUALITY: ALL PRODUCTS PROVIDED UNDER THESE AGREEMENTS WILL BE NEW AND UNUSED, UNLESS OTHERWISE STATED.
FACTORY SECONDS OR REMANUFACTURED PRODUCTS WILL NOT BE ACCEPTED UNLESS SPECIFICALLY REQUESTED BY THE
PURCHASING AGENCY. ALL PRODUCTS PROVIDED BY THE CONTRACTOR MUST MEET ALL FEDERAL, STATE, AND LOCAL STANDARDS
FOR QUALITY AND SAFETY REQUIREMENTS. PRODUCTS NOT MEETING THESE STANDARDS WILL BE DEEMED UNACCEPTABLE AND
RETURNED TO THE CONTRACTOR FOR CREDIT AT NO CHARGE TO THE STATE.

REPORTING REQUIREMENTS: CONTRACTORS WILL BE REQUIRED TO SUBMIT QUARTERLY PRODUCT SALES REPORT TO THE
PURCHASING AGENT PURSUANT TO THE SCHEDULE BELOW. EACH REPORT MUST CONTAIN THE FOLLOWING INFORMATION: CONTRACT
NUMBER; USING DEPARTMENT'S ADDRESS, CONTACT NAME, AND TELEPHONE NUMBER; PRODUCT ORDERED; QUANTITY ORDERED;
QUANTITY SHIPPED; AND PRICE CHARGED, WITH TOTALS FOR EACH PRODUCT FOR EACH REPORTING PERIOD. WE RESERVE THE
RIGHT TO REQUEST ADDITIONAL INFORMATION OR TO MODIFY THE REPORTING PERIODS.

REPORTING PERIODS: QUARTERLY REPORTS MUST BE SUBMITTED IN ACCORDANCE WITH THE FOLLOWING SCHEDULE:

REPORTING PERIOD: JANUARY 1 TO MARCH 31 - REPORT DUE APRIL 15
REPORTING PERIOD: APRIL 1, TO JUNE 30 - REPORT DUE JULY 15

REPORTING PERIOD: JULY 1 TO SEPTEMBER 30 - REPORT DUE OCTOBER 15
REPORTING PERIOD: OCTOBER 1 TO DECEMBER 31 - REPORT DUE JANUARY 15

CONTRACT TERMS: THIS CONTRACT WILL BE SUBJECT TO REVIEW THROUGHOUT ITS TERM. THE STATE WILL CONSIDER
CANCELLATION UPON DISCOVERY THAT A VENDOR IS IN VIOLATION OF ANY PORTION OF THE AGREEMENT, INCLUDING AN
INABILITY BY THE VENDOR TO PROVIDE THE PRODUCTS, SUPPORT, AND/OR SERVICE OFFERED IN THEIR RESPONSE.

VERMONT STATE COLLEGES: THIS CONTRACT IS ALSO AVAILABLE FOR USE BY THE UNIVERSITY OF VERMONT AND THE VERMONT
STATE COLLEGES INC., A SEPARATE CORPORATION, HAVING UNDER ITS JURISDICTION CASTLETON STATE COLLEGE, JOHNSON
STATE COLLEGE, LYNDON STATE COLLEGE, COMMUNITY COLLEGE OF VERMONT, AND THE VERMONT TECHNICAL COLLEGE.

TOWNS AND SCHOOLS OF THE STATE OF VERMONT: AT THE BIDDER'S ELECTION POLITICAL SUBDIVISIONS AND INDEPENDENT
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COLLEGES OF THE STATE MAY PARTICIPATE IN STATE CONTRACTS AT THE SAME PRICES, TERMS AND CONDITIONS. ITEMS
FURNISHED TO POLITICAL SUBDIVISIONS AND INDEPENDENT COLLEGES WILL BE BILLED DIRECTLY TO AND PAID FOR BY THE
POLITICAL SUBDIVISIONS OR INDEPENDENT COLLEGES AND NEITHER THE STATE NOR ITS COMMISSIONER OF BUILDINGS AND
GENERAL SERVICES PERSONALLY OR OFFICIALLY ASSUMES ANY RESPONSIBILITY FOR THESE PAYMENTS.

AGENCIES & DEPARTMENTS ARE REQUESTED TO ADVISE THE PURCHASING AGENT AT ONCE OF THE FAILURE ON THE PART OF THE
CONTRACTOR TO FULFILL ANY OF THE TERMS OR CONDITIONS OF THIS CONTRACT.

PLEASE REFER TO THE ASSIGNED CONTRACT NUMBER/PURCHASE ORDER # ON ALL CORRESPONDENCE, DELIVERY DOCUMENTS AND
INVOICES.

EQUIPMENT WARRANTY: THE MANUFACTURER SHALL INCLUDE WITH THEIR PROPOSALS A WRITTEN WARRANTY FOR EACH PIECE OF
EQUIPMENT AND SOFTWARE THAT THEY INTEND TO FURNISH. WARRANTEES ARE TO BE BASED ON COMMERCIAL USE. A MINIMUM
OF ONE (1) YEAR COMMERCIAL USE WARRANTY IS REQUIRED. IT IS DESIRABLE THAT THE BIDDER OFFER MORE THAN ONE (1)

YEAR.

PERFORMANCE MEASUREMENTS

1. DELIVERY IS REQUIRED WITHIN TWO WEEKS OF ACCEPTANCE OF A PURCHASE ORDER, UNLESS THE CONTRACTOR HAS ADVISED
THE CUSTOMER OF AN ALTERNATE DELIVERY SCHEDULE. (EXAMPLE - LONGER LEAD-TIME DUE TO MANUFACTURING CYCLE WHEN
ORDERED FROM OEM) THE ACCEPTABLE QUALITY LEVEL FOR ON TIME DELIVERY WILL BE 99%; THE CUSTOMER WILL REPORT ANY
DELIVERIES THAT DO NOT MEET THE CONTRACTORS PROMISED DELIVERY DATE TO THE STATE CONTRACT MANAGER. CONTRACTORS
DELIVERY PERFORMANCE WILL BE REVIEWED IN PERIODIC CONTRACT REVIEW MEETINGS BETWEEN THE STATE OF VERMONT (SOV)
AND THE CONTRACTOR.

2. THE CONTRACTOR MUST COMPLETE THE REPORTING REQUIREMENTS OUTLINED IN THE RFP AND IN THIS CONTRACT. A
FAILURE BY THE CONTRACTOR TO COMPLETE THEIR QUARTERLY REPORTING ON TIME IN TWO CONSECUTIVE QUARTERS WILL
RESULT IN A CONTRACT REVIEW WITH POTENTIAL CONSEQUENCES TO THE CONTRACTS STATUS.

3. ORDERING - SUPPLIER MUST RESPOND TO CUSTOMERS REQUEST FOR TECHNICAL INFORMATION, PRICING AND DELIVERY
INFORMATION WITHIN 48 HOURS OR LESS OF THE FIRST CONTACT BY THE CUSTOMER. THE STATE WILL REQUIRE A 99%

COMPLIANCE TO THIS REQUIREMENT, WITH THE CUSTOMER REPORTING ANY CONTRACTOR NON-COMPLIANCE TO THE STATE
CONTRACT MANAGER. THE CONTRACTOR CUSTOMER RESPONSE PERFORMANCE WILL BE REVIEWED IN PERIODIC CONTRACT REVIEW
MEETINGS BETWEEN THE SOV AND THE CONTRACTOR.

IF YOU HAVE ANY QUESTIONS REGARDING THIS DOCUMENT PLEASE CONTACT:
DEB LaROSE, PURCHASING AGENT,

TELEPHONE 802-828-4635,

FAX 802-828-2222

E-MAIL: deborah.larose@vermont.gov

CHANGE #1 - 01/17/2018 - THIS CHANGE ORDER IS ISSUED TO EXERCISE RENEWAL OPTION YEAR ONE THEREBY EXTENDING THE
PERIOD OF PERFORMANCE UNDER THIS AGREEMENT FOR ONE YEAR TERM TO MARCH 31, 2019 AT THE SAME PRICING.

CONTRACTOR CERTIFIES UNDER THE PAINS AND PENALTIES OR PERJURY THAT AS OF THE DATE THIS CONTACT AMENDMENT IS
SIGNED, CONTRACTOR IS IN GOOD STANDING WITH RESPECT TO, OR IN FULL COMPLIANCE WITH A PLAN TO PAY ANY AND ALL
TAXES DUE THE STATE OF VERMONT.

ATTACHMENT C: ATTACHMENT C: STANDARD STATE CONTRACT PROVISIONS FOR CONTRACTS AND GRANTS DATED DECEMBER 15,
2017 SEE ATTACHED, WHICH SUPERSEDES ALL PRIOR VERSIONS OF ATTACHMENT C.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

CHILD SUPPORT (APPLICABLE TO NATURAL PERSONS ONLY; NOT APPLICABLE TO CORPORATIONS, PARTNERSHIPS OR LLCS):
CONTRACTOR IS UNDER NO OBLIGATION TO PAY CHILD SUPPORT OR IS IN GOOD STANDING WITH RESPECT TO OR IN FULL
COMPLIANCE WITH A PLAN TO PAY ANY AND ALL CHILD SUPPORT PAYABLE UNDER A SUPPORT ORDER AS OF THE DATE OF THIS
AMENDMENT.

CERTIFICATION REGARDING SUSPENSION OR DEBARMENT. CONTRACTOR CERTIFIES UNDER THE PAINS AND PENALTIES OF
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PERJURY THAT, AS OF THIS DATE THIS CONTRACT AMENDMENT IS SIGNED, NEITHER PARTY NO PARTY'S PRINCIPALS

(OFFICERS, DIRECTORS, OWNERS, OR PARTNERS) ARE PRESENTLY DEBARRED, SUSPENDED, PROPOSED FOR DEBARMENT, DECLARED
INELIGIBLE OR EXCLUDED FROM PARTICIPATION IN FEDERAL PROGRAMS, OR PROGRAMS SUPPORTED IN WHOLE OR IN PART BY
FEDERAL FUNDS.

PARTY FURTHER CERTIFIES UNDER PAINS AND PENALTIES OF PERJURY THAT, AS OF THE DATE THIS AGREEMENT IS SIGNED,

PARTY IS NOT PRESENTLY DEBARRED, SUSPENDED, NOR NAMED ON THE STATE'S DEBARMENT LIST AT:
HTTP://BGS.VERMONT.GOV/PURCHASING/DEBARMENT .

WE THE UNDERSI GNED PARTI ES AGREE TO BE BOUND BY THI S CONTRACT

By the STATE of VERMONT By the CONTRACTOR
Dat e: Dat e:

Si ghat ur e: Si ghat ur e:

Nane: Nane:

Title: Title:

Emai | : Emai | :
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1 STEELCASE "GESTURE" LINE OF ERGONOMIC EA 0.01000 0.00 0.00

SEATING

STEELCASE "GESTURE" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "GESTURE" LINE BEGINS AT APPROXIMATELY $722.40 AND CAN VERY
BASED ON ADDITIONAL AND OPTIONAL FEATURES.

2 STEELCASE "AMIA" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "AMIA" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "AMIA" LINE BEGINS AT APPROXIMATELY $444.48 AND CAN VERY BASED ON
ADDITIONAL AND OPTIONAL FEATURES.

3 STEELCASE "REPLY" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

STEELCASE "RELY" TASK CHAIR, AND 24/7 LINE. PRICE IS 52% DISCOUNT FROM CURRENT LIST PRICE AT THE TIME OF ORDER.
THE DISCOUNT PRICE FOR THE "RELY" LINE BEGINS AT APPROXIMATELY $331.20 AND CAN VERY BASED ON ADDITIONAL AND
OPTIONAL FEATURES.

4 HIGHMARK "EMME" LINE OF ERGONOMIC EA 0.01000 0.00 0.00
SEATING

HIGHMARK "EMME" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 54.20% DISCOUNT FROM CURRENT LIST PRICE
AT THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "EMME" LINE BEGINS AT APPROXIMATELY $363.33 AND CAN VERY BASED
ON ADDITIONAL AND OPTIONAL FEATURES.

5 GLOBAL "VION" LINE OF ERGONOMIC SEATING EA 0.01000 0.00 0.00

GLOBAL "VION" TASK CHAIR, STOOL, 24/7 AND SHORT CYLINDER LINE. PRICE IS 52.38% DISCOUNT FROM CURRENT LIST PRICE AT
THE TIME OF ORDER. THE DISCOUNT PRICE FOR THE "VION" LINE BEGINS AT APPROXIMATELY $249.60 AND CAN VERY BASED ON
ADDITIONAL AND OPTIONAL FEATURES.

CONTRACT TERMS AND ADDITIONAL INFORMATION

STATE OF VERMONT ATTACHMENT C: STANDARD STATE CONTRACT PROVISIONS DATED SEPTEMBER 1, 2015 AND ATTACHMENT D:
COMMODITY PURCHASES TERMS AND CONDITIONS DATED NOVEMBER 10, 2010 ARE ATTACHED AND INCORPORATED AS PART OF THIS
ORDER.

SCOPE: THIS CONTRACT IS FOR THE PURCHASE OF ERGONOMIC SEATING. CHAIRS ON THIS AND OTHER ERGONOMIC CONTRACT
HAVE BEEN REVIEWED BY THE OFFICE OF WORK PLACE SAFETY. THE PURCHASE OR NON-CONTRACT CHAIRS MAY NOT BE
UNDERTAKEN WITHOUT THE APPROVAL OF THE WORKPLACE SAFETY COORDINATOR'S OFFICE AND PURCHASING.

PRICE: THE PERCENTAGE DISCOUNT WILL REMAIN THE SAME THROUGHOUT THE LIFE OF THE CONTRACT. NEW PRICE BOOKS MAY
BE INTRODUCED WITH A 30 DAY ADVANCED NOTICE TO PURCHASING & CONTRACTING ADMINISTRATION

ALL CHAIRS ARE PRICED WITH BASE FABRIC. OTHER FABRIC OFFERINGS MAY BE SELECTED AT AN INCREASED PRICE. DEALER
WILL PROVIDE QUOTATION PRIOR TO ORDERING . A VARIETY OF CASTORS IS ALSO AVAILABLE. VARIOUS ARM OPTIONS MAY
ALSO BE SELECTED INCLUDING FABRICS, FINISH AND FLIPPER OPTIONS.

CONTRACTOR WILL BE EXPECTED TO STOCK A NUMBER OF CONTRACT CHAIRS TO MEET THE REQUIREMENTS OF DEPARTMENT THAT
DO NOT HAVE A COLOR PREFERENCE. ORDERS SHOULD BE SCREENED AND IF THE MODEL OF CHAIR IS IN STOCK BUT IN
ANOTHER COLOR, A CALL WILL BE PLACED TO DETERMINE IF THE CUSTOMER WILL ACCEPT WHAT IS ON HAND.

CONTRACTOR MUST SUPPLY DEMONSTRATION CHAIRS FOR EVALUATION PURPOSES AT NO CHARGE. THESE CHAIRS SHALL BE
DELIVERED TO THE REQUESTER'S OFFICE AND INSTRUCTIONS IN THEIR USE PROVIDED. THE EVALUATION PERIOD WILL BE A
MINIMUM OF ONE WEEK.
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CONTRACTOR MUST DELIVER CHAIRS FREE OF CHARGE TO ANY LOCATION WITHIN THE STATE, PLACE THE CHAIR AT THE
WORKSTATION AND INSTRUCT THE USER IN ITS OPERATION. ANY BOXES, TAGS, OF PACKING MATERIAL WILL BE REMOVED FROM
THE PREMISES.

CONTRACTOR MUST PROVIDE PRE-SALES SUPPORT IN SELECTING AND DEMONSTRATING THE CHAIRS.

CONTRACTOR MUST SUPPLY THE STATE A SALES THAT WILL AT A MINIMUM, LIST THE PRODUCT AND QUANTITY PURCHASED, THE
PURCHASER, AND PRICE PAID. SUCH REPORTS WILL BE SUPPLIED EVERY QUARTER DURING THE LIFE OF THIS CONTRACT

CONTRACT CONTACT: WAYNE ORIO, TELEPHONE: 203-906-6804M FAX: 860-610-4348, EMAIL: worio@red-thread.com

CONTRACT TERM: THIS CONTRACT IS WRITTEN FOR A PERIOD OF TWENTY FOUR (24) MONTHS WITH THE OPTION TO RENEW FOR
TWO (2) ADDITIONAL TWELVE MONTH PERIODS.

TERMS: NET 30 DAYS

QUANTITY: THE ANNUAL VALUE AND QUANTITIES ARE ESTIMATED ONLY BASED ON PRIOR USAGE; ACTUAL PURCHASES MAY BE
HIGHER OR LOWER DEPENDING ON THE STATE'S NEEDS. THE CONTRACT MAXIMUM IS NOT REFLECTIVE OF ACTUAL USAGE.

DELIVERY: RESPONSIBILITY FOR PRODUCT DELIVERY REMAINS WITH THE CONTRACTOR UNTIL THE PRODUCT IS PROPERLY
DELIVERED AND SIGNED FOR IN ACCORDANCE WITH THE OFFICE OF PURCHASING & CONTRACTING TERMS AND CONDITIONS.
SHIPMENTS SHALL BE SECURELY AND PROPERLY PACKED, ACCORDING TO ACCEPTED COMMERCIAL PRACTICES, WITHOUT EXTRA
CHARGE FOR PACKING CASES OR OTHER CONTAINERS. SUCH CONTAINERS WILL REMAIN THE PROPERTY OF THE STATE UNLESS
OTHERWISE STATED. DELIVERED GOODS THAT DO NOT CONFORM TO THE SPECIFICATIONS OR ARE NOT IN GOOD CONDITION UPON
RECEIPT SHALL BE REPLACED PROMPTLY BY THE CONTRACTOR.

PRICING: ALL PRICING IS TO INCLUDE F.O.B. DELIVERY TO THE ORDERING FACILITY. NO REQUEST FOR EXTRA DELIVERY
COST WILL BE HONORED. ALL EQUIPMENT SHALL BE DELIVERED ASSEMBLED, SERVICED, OILED, AND READY FOR IMMEDIATE
USE, UNLESS OTHERWISE REQUESTED BY THE PURCHASING AGENCY.

QUALITY: ALL PRODUCTS PROVIDED UNDER THESE AGREEMENTS WILL BE NEW AND UNUSED, UNLESS OTHERWISE STATED.
FACTORY SECONDS OR REMANUFACTURED PRODUCTS WILL NOT BE ACCEPTED UNLESS SPECIFICALLY REQUESTED BY THE
PURCHASING AGENCY. ALL PRODUCTS PROVIDED BY THE CONTRACTOR MUST MEET ALL FEDERAL, STATE, AND LOCAL STANDARDS
FOR QUALITY AND SAFETY REQUIREMENTS. PRODUCTS NOT MEETING THESE STANDARDS WILL BE DEEMED UNACCEPTABLE AND
RETURNED TO THE CONTRACTOR FOR CREDIT AT NO CHARGE TO THE STATE.

REPORTING REQUIREMENTS: CONTRACTORS WILL BE REQUIRED TO SUBMIT QUARTERLY PRODUCT SALES REPORT TO THE
PURCHASING AGENT PURSUANT TO THE SCHEDULE BELOW. EACH REPORT MUST CONTAIN THE FOLLOWING INFORMATION: CONTRACT
NUMBER; USING DEPARTMENT'S ADDRESS, CONTACT NAME, AND TELEPHONE NUMBER; PRODUCT ORDERED; QUANTITY ORDERED;
QUANTITY SHIPPED; AND PRICE CHARGED, WITH TOTALS FOR EACH PRODUCT FOR EACH REPORTING PERIOD. WE RESERVE THE
RIGHT TO REQUEST ADDITIONAL INFORMATION OR TO MODIFY THE REPORTING PERIODS.

REPORTING PERIODS: QUARTERLY REPORTS MUST BE SUBMITTED IN ACCORDANCE WITH THE FOLLOWING SCHEDULE:

REPORTING PERIOD: JANUARY 1 TO MARCH 31 - REPORT DUE APRIL 15
REPORTING PERIOD: APRIL 1, TO JUNE 30 - REPORT DUE JULY 15

REPORTING PERIOD: JULY 1 TO SEPTEMBER 30 - REPORT DUE OCTOBER 15
REPORTING PERIOD: OCTOBER 1 TO DECEMBER 31 - REPORT DUE JANUARY 15

CONTRACT TERMS: THIS CONTRACT WILL BE SUBJECT TO REVIEW THROUGHOUT ITS TERM. THE STATE WILL CONSIDER
CANCELLATION UPON DISCOVERY THAT A VENDOR IS IN VIOLATION OF ANY PORTION OF THE AGREEMENT, INCLUDING AN
INABILITY BY THE VENDOR TO PROVIDE THE PRODUCTS, SUPPORT, AND/OR SERVICE OFFERED IN THEIR RESPONSE.

VERMONT STATE COLLEGES: THIS CONTRACT IS ALSO AVAILABLE FOR USE BY THE UNIVERSITY OF VERMONT AND THE VERMONT
STATE COLLEGES INC., A SEPARATE CORPORATION, HAVING UNDER ITS JURISDICTION CASTLETON STATE COLLEGE, JOHNSON
STATE COLLEGE, LYNDON STATE COLLEGE, COMMUNITY COLLEGE OF VERMONT, AND THE VERMONT TECHNICAL COLLEGE.

TOWNS AND SCHOOLS OF THE STATE OF VERMONT: AT THE BIDDER'S ELECTION POLITICAL SUBDIVISIONS AND INDEPENDENT
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COLLEGES OF THE STATE MAY PARTICIPATE IN STATE CONTRACTS AT THE SAME PRICES, TERMS AND CONDITIONS. ITEMS
FURNISHED TO POLITICAL SUBDIVISIONS AND INDEPENDENT COLLEGES WILL BE BILLED DIRECTLY TO AND PAID FOR BY THE
POLITICAL SUBDIVISIONS OR INDEPENDENT COLLEGES AND NEITHER THE STATE NOR ITS COMMISSIONER OF BUILDINGS AND
GENERAL SERVICES PERSONALLY OR OFFICIALLY ASSUMES ANY RESPONSIBILITY FOR THESE PAYMENTS.

AGENCIES & DEPARTMENTS ARE REQUESTED TO ADVISE THE PURCHASING AGENT AT ONCE OF THE FAILURE ON THE PART OF THE
CONTRACTOR TO FULFILL ANY OF THE TERMS OR CONDITIONS OF THIS CONTRACT.

PLEASE REFER TO THE ASSIGNED CONTRACT NUMBER/PURCHASE ORDER # ON ALL CORRESPONDENCE, DELIVERY DOCUMENTS AND
INVOICES.

EQUIPMENT WARRANTY: THE MANUFACTURER SHALL INCLUDE WITH THEIR PROPOSALS A WRITTEN WARRANTY FOR EACH PIECE OF
EQUIPMENT AND SOFTWARE THAT THEY INTEND TO FURNISH. WARRANTEES ARE TO BE BASED ON COMMERCIAL USE. A MINIMUM
OF ONE (1) YEAR COMMERCIAL USE WARRANTY IS REQUIRED. IT IS DESIRABLE THAT THE BIDDER OFFER MORE THAN ONE (1)

YEAR.

PERFORMANCE MEASUREMENTS

1. DELIVERY IS REQUIRED WITHIN TWO WEEKS OF ACCEPTANCE OF A PURCHASE ORDER, UNLESS THE CONTRACTOR HAS ADVISED
THE CUSTOMER OF AN ALTERNATE DELIVERY SCHEDULE. (EXAMPLE - LONGER LEAD-TIME DUE TO MANUFACTURING CYCLE WHEN
ORDERED FROM OEM) THE ACCEPTABLE QUALITY LEVEL FOR ON TIME DELIVERY WILL BE 99%; THE CUSTOMER WILL REPORT ANY
DELIVERIES THAT DO NOT MEET THE CONTRACTORS PROMISED DELIVERY DATE TO THE STATE CONTRACT MANAGER. CONTRACTORS
DELIVERY PERFORMANCE WILL BE REVIEWED IN PERIODIC CONTRACT REVIEW MEETINGS BETWEEN THE STATE OF VERMONT (SOV)
AND THE CONTRACTOR.

2. THE CONTRACTOR MUST COMPLETE THE REPORTING REQUIREMENTS OUTLINED IN THE RFP AND IN THIS CONTRACT. A
FAILURE BY THE CONTRACTOR TO COMPLETE THEIR QUARTERLY REPORTING ON TIME IN TWO CONSECUTIVE QUARTERS WILL
RESULT IN A CONTRACT REVIEW WITH POTENTIAL CONSEQUENCES TO THE CONTRACTS STATUS.

3. ORDERING - SUPPLIER MUST RESPOND TO CUSTOMERS REQUEST FOR TECHNICAL INFORMATION, PRICING AND DELIVERY
INFORMATION WITHIN 48 HOURS OR LESS OF THE FIRST CONTACT BY THE CUSTOMER. THE STATE WILL REQUIRE A 99%

COMPLIANCE TO THIS REQUIREMENT, WITH THE CUSTOMER REPORTING ANY CONTRACTOR NON-COMPLIANCE TO THE STATE
CONTRACT MANAGER. THE CONTRACTOR CUSTOMER RESPONSE PERFORMANCE WILL BE REVIEWED IN PERIODIC CONTRACT REVIEW
MEETINGS BETWEEN THE SOV AND THE CONTRACTOR.

IF YOU HAVE ANY QUESTIONS REGARDING THIS DOCUMENT PLEASE CONTACT:
DEB LaROSE, PURCHASING AGENT,

TELEPHONE 802-828-4635,

FAX 802-828-2222

E-MAIL: deborah.larose@vermont.gov
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M
VE THE UNDERSI GNED PARTI ES AGREE TO BE BOUND BY THI S CONTRACT

By the STATE of VERMONT

Dat e:

Si gnhat ur e:

Narme:

Title:

Emai | :

By the CONTRACTOR

Dat e:

Si ghat ur e:

Narme:

Title:

Emai | :
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