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STANDARD CONTRACT 

1. Parties. This is a contract between the State of Vermont, Department of Buildings and General Services
(hereinafter called “State”), and Custom Courier, Inc., with a principal place of business in Burlington, VT,
(hereinafter called “Contractor”). Contractor’s form of business organization is a corporation. It is
Contractor’s responsibility to contact the Vermont Department of Taxes to determine if, by law, Contractor
is required to have a Vermont Department of Taxes Business Account Number.

2. Subject Matter. The subject matter of this contract is generally on the subject of courier services. Detailed
requirements to be provided by Contractor are described in Attachment A.

3. Maximum Amount. In consideration of the commodities to be provided by Contractor, the State agrees
to pay Contractor, in accordance with the payment provisions specified in Attachment B, a sum not to
exceed $200,000.00.

4. Contract Term. The period of Contractor’s performance shall begin on July 1, 2023 and end on June 30,
2025, with an option to renew for two twelve-month terms upon mutual agreement of both parties.

5. Prior Approvals.  This Contract shall not be binding unless and until all requisite prior approvals have
been obtained in accordance with current State law, bulletins, and interpretations.

6. Amendment.  No changes, modifications, or amendments in the terms and conditions of this contract
shall be effective unless reduced to writing, numbered and signed by the duly authorized representative of
the State and Contractor.

7. Termination/Cancellation/Rejection.  The State specifically reserves the right upon written notice to
immediately terminate the contract or any portion thereof at no additional cost to the State, providing, in
the opinion of its Commissioner of Buildings and General Services, the products supplied by Contractor
are not satisfactory or are not consistent with the terms of this Contract.  The State also specifically reserves
the right upon written notice, and at no additional cost to the State, to immediately terminate the contract
for convenience and/or to immediately reject or cancel any order for convenience at any time prior to
shipping notification.

8. Attachments.  This contract consists of 24 pages including the following attachments which are
incorporated herein:

Attachment A - Statement of Work 
Attachment B - Payment Provisions 
Attachment C – “Standard State Provisions for Contracts and Grants” a preprinted form (revision 

date 12/15/2017) 
Exhibit A-1 – Price Schedule and Requirements 
Exhibit A-2 – Fuel Surcharge Rates 
Attachment D – AHS Confidentiality Agreement 
Attachment E – AHS Access to Information 
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Attachment F – AHS Customary Contract Provisions 

9. Order of Precedence.  Any ambiguity, conflict or inconsistency between the documents comprising this
contract shall be resolved according to the following order of precedence:

(1) Standard Contract
(2) Attachment C (Standard Contract Provisions for Contracts and Grants)
(3) Attachment A
(4) Attachment B
(5) Exhibit A-1
(6) Exhibit A-2
(7) Attachment D
(8) Attachment E
(9) Attachment F

WE THE UNDERSIGNED PARTIES AGREE TO BE BOUND BY THIS CONTRACT 

By the State of Vermont: By the Contractor: 

Date:   Date:   

Signature:  Signature: 

Name:   Name:   

Title:   Title:   
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ATTACHMENT A – STATEMENT OF WORK 

The Contractor shall provide:  

1. Courier Services in accordance with the rates and requirements shown in Exhibit A-1 Price
Schedule and Requirements.

2. The confidential nature of transported documents for the Agency of Human Services or other
Agencies shall require the Contractor to be in compliance with the confidentiality policies of the
specific Agency, including the submission of confidentiality agreements if required.

3. The State agrees to pay the Contractor in accordance with the fuel surcharge rates established in
Exhibit A-2. The fuel surcharge rate will be added to the total of the weekly invoice.

4. DISCOUNT:
a. 5% off invoice total when paid within 7 business days.

5. PERFORMANCE MEASURES:
a. Pickup within +30 minutes of pickup schedule. Customers must be notified by the

contractor at least 15 minutes in advance of any delay in making the scheduled pickup.
Failure by the contractor to provide this advance notice will be viewed as an additional
missed appointment.

b. The acceptable quality level for on-time pickups will be 99%. The customer will report
any pickups that do not meet the Contractor’s promised pickup time to the state contract
manager. Contractor pickup performance may be reviewed in period meetings between
the State of Vermont and the contractor.

c. The Contractor shall successfully complete scheduled pickup and delivery times as
established in the contract or be subject to performance-based outcomes as follows:

i. Failure to meet the 99% performance standard will result in holdbacks being
taken from the applicable monthly invoice.

ii. Delivery performance measures and invoice reduction for non-compliance:

95-98% Compliance = Reduction of 3%
90-94% Compliance = Reduction of 5%

Failure by the Contractor to complete their service on time (within the above-
specified thresholds) in two consecutive quarters shall result in a contract review 
with potential consequences up to and including termination of the contract. 

iii. Temperature control performance measure:

Failure to maintain the required sample transport temperature which results in
rejection of the sample for testing shall result in a 50% reduction in the invoice
amount for that scheduled route or on-demand pickup, including next day
delivery of samples.
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6. WARRANTY: Each product purchased hereunder shall include a manufacturer’s written
warranty, which must be based on commercial use, and extend for a minimum term of one (1)
year from the date a Product is available for use by the purchaser, or such longer period as set
forth in the written warranty.

7. REPORTING REQUIREMENTS: Contractor will be required to submit quarterly product
sales report to the Purchasing Agent pursuant to the schedule below detailing the purchasing of
all items under this Contractor. Contractor’s reporting shall state "no activity" for any month in
which there is no activity during a quarterly reporting period.

a. The reports shall be an excel spreadsheet transmitted electronically to the Purchasing Agent.

b. Reports are due for each quarter as follows:

Reporting Period Report Due 
January 1 to March 31 April 30 

April 1 to June 30 July 31 

July 1 to September 30 October 31 
October 1 to December 31 January 31 

c. Failure to meet these reporting requirements may result in suspension or termination of this
Participating Addendum.

d. Notwithstanding the fact that any payment obligation for sales by contractor to any political
subdivision or college, pursuant to “Purchasing Entities,” below, shall be solely between the
political subdivision or college and the contractor, the contractor must include, in reporting to
State, the figures on quantities sold by contractor to, and amounts paid to contractor by, any
such political subdivisions or independent colleges.

8. DELIVERY: Responsibility for product delivery remains with Contractor until the product is
properly delivered and signed for. Contractor shall securely and properly pack all shipments in
accordance with accepted commercial practices.  Upon delivery, all packaging and containers
shall become the property of the State, unless otherwise stated.  Delivered goods that do not
conform to the specifications or are not in good condition upon receipt shall be replaced promptly
by the Contractor.

9. QUALITY: All products will be new and unused.  All products provided by the Contractor must
meet all federal, state, and local standards for quality and safety requirements.  Products not
meeting the requirements of this section will be deemed unacceptable and returned to the
Contractor for credit at no charge to the State.

10. DEFAULT:  In case of default of the Contractor, the State may procure the materials or supplies
from other sources and hold the Contractor responsible for any excess cost occasioned thereby,
provided, that if public necessity requires the use of materials or supplies not conforming to the
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specifications they may be accepted and payment therefore shall be made at a proper reduction in 
price. 

11. Primary Contacts. The Parties will keep and maintain current at all times a primary point of
contact for this contract. The primary contacts for this this Contract are as follows:
e. For the Contractor:

Name: Mike Paskevich 
Phone: 802-316-1100
Email: mpaskevich@gmail.com

f. For the State:

Name: State of Vermont, Kyle Emerson 
Address: 133 State Street, 5th Floor, Montpelier, VT 05633-8000 
Phone: 802-249-7394
Fax: 802-828-2222
Email: kyle.emerson@vermont.gov

12. Purchasing Entities: This Participating Addendum may be used by (a) all departments, offices,
institutions, and other agencies of the State of Vermont and counties (each a “State Purchaser”)
according to the process for ordering and other restrictions applicable to State Purchasers set forth
herein; and (b) political subdivisions of the state (including, but not limited to, cities, towns, and
school districts) and any institution of higher education chartered in Vermont and accredited or
holding a certificate of approval from the State Board of Education as authorized under 29 V.S.A.
§ 902 (each an “Additional Purchaser”). Issues concerning interpretation and eligibility for
participation are solely within the authority of the State of Vermont Chief Procurement Officer.
The State of Vermont and its officers and employees shall have no responsibility or liability for
Additional Purchasers. Each Additional Purchaser is to make its own determination whether this
Participating Addendum and the Master Agreement are consistent with its procurement policies
and regulations.
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ATTACHMENT B – PAYMENT PROVISIONS 

The maximum dollar amount payable under this contract is not intended as any form of a guaranteed 
amount. The Contractor will be paid for products actually delivered or performed, as specified in 
Attachment A, up to the maximum allowable amount specified on page 1 of this contract.  

1. Prior to commencement of work and release of any payments, Contractor shall submit to the State:

a. a certificate of insurance consistent with the requirements set forth in Attachment C,
Section 8 (Insurance), and with any additional requirements for insurance as may be set
forth elsewhere in this contract; and

2. Payment terms are Net 30 days from the date the State receives an error-free invoice with all
necessary and complete supporting documentation.

3. All invoices are to be rendered by the Contractor on the vendor's standard billhead and forwarded
directly to the institution or agency ordering materials and shall specify the address to which
payments will be sent.

4. PRICING: Contractor shall provide all products F.O.B. delivery to the ordering facility at no
additional cost to the State.  No request for extra delivery cost will be honored.  All equipment
shall be delivered assembled, serviced, and ready for immediate use, unless otherwise requested
by the State.  No charge for packing, shipping, or for any other purpose will be allowed over and
above the price quoted.

5. Following performance of the services, each as specified in Attachment A, Contractor will
retroactively invoice the State on a weekly basis in accordance with the rates specified in
Attachment A.  Charges beyond the established daily or weekly rate must be broken out with a
description of the service performed, date of service, and the additional charge.
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ATTACHMENT C: STANDARD STATE PROVISIONS 
FOR CONTRACTS AND GRANTS 

REVISED DECEMBER 15, 2017 

“Attachment C: Standard State Provisions for Contracts and Grants” (revision version dated 
December 15, 2017) constitutes part of this Agreement and is hereby incorporated by reference as if 
fully set forth herein and shall apply to the purchase of all goods and/or services by the State under 
this Agreement. A copy of this document is available online at: https://bgs.vermont.gov/purchasing-
contracting/forms. 
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EXHIBIT A-1 – Price Schedules and Requirements 

1. Single, non-recurring (as needed) courier service fees:

SERVICE TYPE SERVICE DESCRIPTION PER MILE FEE 
Single Non-recurring Courier service for a single non-recurring 

delivery (not scheduled same-day) $1.95 per loaded mile 

Expedited Same-Day 
Non-recurring 

Courier service for a single non-recurring 
service to be completed the same-day $1.95 per loaded mile, plus 

$30.00 expedite fee 

Excess Weight Non-
recurring 

Courier service for package weighing 50 
pounds or more $1.95 per loaded mile, plus $0.80 per LB 

over 50LB 

1.1. Users of this contract shall call the Contractor at least 1 business day before service is required to schedule as needed service. Expedited service 
charges shall apply to services scheduled the same day as pickup. 

1.1.1.  Point of Contact – Mike Paskevich, (802) 316-1100 

2. VDH-01 – Vermont Department of Health – Mail Transport

VDH-01 – VERMONT DEPARTMENT OF HEALTH – MAIL 
Pick up 
Day(s) 

Pick up Town Pick up Address SOV Designated Pickup 
Time 

Delivery Town Delivery 
Address 

SOV Designated Delivery 
Time 

WEEKLY 
FEE 

DAILY M-F Burlington 820 Elmwood Ave, 
PO Boxes #70 & 
#1125 

7:30am Burlington 108 Cherry 
St. 

7:45am $770.00 
Per week 

DAILY M-F Burlington 108 Cherry St. 7:45am Colchester 359 South 
Park Dr. 

8:00am 

DAILY M-F Burlington 108 Cherry St. 9:00am Colchester 359 South 
Park Dr. 

Traffic dependent 

DAILY M-F Middlesex VSARA 
1078 US Route 2 

10:00am Continue to next pickup location 

DAILY M-F Middlesex BGS POSTAL 
1078 US Route 2 

10:00am Burlington 108 Cherry 
St. 

Traffic dependent 
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DAILY M-F Burlington 820 Elmwood Ave, 
PO Boxes #70 & 

#1125 

11:00am Colchester 359 South 
Park Dr. 

If needed 

DAILY M-F Colchester 359 South Park Dr. 2:00pm Continue to next pickup location 
DAILY M-F Burlington 111 Colchester Ave, 

#1 
2:15pm Burlington 108 Cherry 

St. 
By 2:25pm 

AS 
NEEDED 

Delivery of large boxes from mailroom to suites in 108 Cherry Burlington 108 Cherry 
St. 

$0.75 
Per box 

AS 
NEEDED 

Deliver certified mail to Elmwood Ave. post office Burlington 820 Elmwood 
Ave. 

$7.00 
Per occurrence 

AS 
NEEDED 

Deliver mail to 31 Mary St. residence South 
Burlington 

31 Mary St. $10.00  
Per occurence 

AS 
NEEDED 

Colchester 382 Hercules Dr. Burlington 108 Cherry 
St. 

$11.00 
Per occurrence 

AS 
NEEDED 

Burlington 108 Cherry St. Williston 82 Winter 
Sports Ln. 

$12.00 
Per occurrence 

AS 
NEEDED 

Williston 82 Winter Sports 
Ln. 

Burlington 108 Cherry 
St. 

$12.00 
Per occurrence 

2.1. The Vermont Department of Health (VDH) requires courier services to deliver mail, packages, and lab or patient samples to the VDH office in 
Burlington and the State lab in Colchester. 

2.2. Services for this route shall occur daily, Monday through Friday, excluding weekends and state holidays. 
2.3. As needed service shall be required for services such as delivery of boxes to VDH office suites, certified mail to the post office, outgoing mail from 

the Strategic National Stockpile (SNS) warehouse in Colchester, and boxes between VDH offices and AIDC warehouse in Williston. 
2.3.1. As-needed services shall be scheduled with the Contractor at least 1 business day prior. 

2.4. Point of Contact – Randal Shepard, (802) 863-7214, randal.shepard@vermont.gov 

3. VDH-06 – Saturday Samples

VDH-06 - VERMONT DEPARTMENT OF HEALTH – SATURDAY SAMPLES 
Pick up Day(s) Pick up Town Pick up 

Address 
SOV Requested Pickup Time Delivery Town Delivery 

Address 
SOV Requested Delivery Time WEEKLY 

FEE 
SAT 
(plus State 
holidays when 
USPS is open) 

Burlington USPS 
820 Elmwood 
Ave., PO 
Boxes #70 and 
#1125 

After 7:30am Continue to next pickup $48.00 
Per Week 
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SAT 
(plus State 
holidays when 
USPS is open) 

Burlington UVMMV Lab 
111 Colchester 
Ave., Level 2 

After 7:30am Continue to next pickup 

Samples shall be picked up from both locations above and delivered to the VDH Lab 
in Colchester by 9am 

Colchester VDH Lab 
359 South 
Park Dr. 

By 9am 

3.1. The Vermont Department of Health (VDH) requires as weekly Saturday pickup of samples for delivery to the VDH Lab in Colchester. 
3.2. Samples shall be picked up from VDH PO Boxes and the University of Vermont Medical Center Lab. 
3.3. Contractor shall deliver to the VDH Lab in Colchester by 9am the same day of pickup.  
3.4. This route also runs on state holidays in which the Post Office is open – Town Meeting Day, Bennington Battle Day, Day After Thanksgiving. 
3.5. Point of Contact – Gina Neidig, (802) 338-4764, gina.neidig@vermont.gov 

4. DEC-01 – Lake Water Tes�ng

DEC-01 – DEPARTMENT OF ENVIRONMENTAL CONSERVATION – LAKE WATER TESTING 
Pick up 
Day(s) 

Pick up Town Pick up Address SOV Requested Pickup Time Delivery 
Town 

Delivery 
Address 

SOV Requested Delivery 
Time 

WEEKLY FEE 

TUE Addison Tri Town Water 
822 Tri Town Rd. 

9:45am Continue to next pickup location $343.00 
Per week 

TUE Vergennes Basin Harbor Club 
4800 Basin Harbor 
Rd. 

10:05am Continue to next pickup location 

TUE Vergennes Vergennes Panton 
Water 
7 Canal St. 

10:20am Continue to next pickup location 

TUE Ferrisburgh Kingsland Bay SP 
787 Kingsland Bay 
State Park Rd. 

10:35am Continue to next pickup location 

TUE Charlotte 2415 Thompson’s 
Point Rd.  

11:00am Continue to next pickup location 

TUE Charlotte 2038 Lake Rd. 11:10am Continue to next pickup location 
TUE South 

Burlington 
Champlain Water 
District 
403 Queen City 
Park Rd. 

11:30am Continue to next pickup location 
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TUE Burlington Lake Champlain 
Committee 
208 Flynn Ave. #3F 

11:35am Continue to next pickup location 

TUE Burlington Burlington Water 
Dept. 
235 Penny Ln. 

11:45am Continue to next pickup location 

TUE Milton Sand Bar SP 
1215 US-2 

12:15pm Continue to next pickup location 

TUE Grand Isle Lake Champlain 
Basin Program 
54 W. Shore Rd. 

12:25pm Continue to next pickup location 

TUE Swanton Mississquoi 
Wildlife Refuge 
Visitors Center 
29 Tabor Rd. 

1:00pm Continue to next pickup location 

TUE St. Albans 1144 Hathaway 
Point Rd.  

1:25pm Continue to next pickup location 

TUE St. Albans 
City 

Kill Kare SP 
2714 Hathaway 
Point Rd. 

1:30pm Continue to delivery locations 

TUE Georgia 402 Industrial Park 
Rd. 

2:00pm Continue to delivery locations 

For delivery of FPR Kingsland Bay State Park Sample Only -- Williston Endyne Lab 
160 James 
Brown Dr. #F 

By 2:30pm 

For delivery of all other samples along this route -- Randolph 
Center 

VAEL 
163 Admin 
Dr. 

By 3:00pm 

4.1. The Department of Environmental Conservation (DEC) requires courier services to pick up water samples at points along Lake Champlain and 
inland ponds and lakes, which are then delivered to the Endyne Lab in Williston and Vermont Agricultural and Environmental Lab (VAEL) in 
Randolph Center. 

4.2. The regular schedule for this route shall begin in July and end in November.  Exact start and end dates for the courier routes on this sampling 
program will vary and shall be discussed on an annual basis with the Department. 

4.3. Samples must be kept cold in a cooler during transport and cannot be allowed to freeze, one or two ice packs is sufficient. A 15-20 quart cooler is 
approximately the size required to hold the samples and ice. Samples shall be refrigerated if they are to be kept overnight at the Contractor’s 
facility.  

11 of 24
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4.4. Pick up for the first stop on this route shall be at 9:45am. There are currently 16 stops on this route, including the delivery to Endyne and VAEL. 
Delivery to Endyne must occur by 2:00pm. Delivery to VAEL must occur by 3:00pm. 

4.5. One sample from Kingsland Bay State Park shall be delivered to Endyne lab in Williston for the Departement of Forests, Parks, and Recreation’s 
sampling program. All other samples shall be delivered to VAEL in Randolph Center. 

4.6. Point of Contact – Peter Isles, (802) 490-6130, peter.isles@vermont.gov 

5. Addi onal Courier Routes
5.1. During the term of this contract modifica ons to exis ng routes or the need for new routes may be required. These courier routes may be altered

or compe vely bid out and the routes will be amended to the contract as needed. 
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Custo'Tl Courier. Inc. Fuel Surcharge 

Fuel surcharge increase/decrease according to fuel prices published by the U.S. Energy Information 
Administration (USEIA): http:/iwww.eia.gov/petroleum/gasdiesel/ New England (PADD7A) 

Pursuant to the USE!A fuel price per gallon reported on Monday each week. the fuel  cost adjustment formula is 
changed accordingly. 

Fuel Price per gallon Percent 
Less than S1.35 0.00% 
From St35 toS�.599 0.00% 
From S1.60 to $1.849 0.00% 
From 51.85 to S2.099 0,00% 
From S2. '10 to S2.349 0.00% 
From $2.35 to $2.599 : .00°10 
From S2.85 to S3.099 2.50°10 
From S3. �o to S3.349 3.25cfo 
From S3.35 to S3.599 4.00% 
From S3.60 to $3.849 4.75°10 
From $3.85 to 54.099 5.50% 
From 54.10 to S4.349 6.25% 
From S4.35 to S4.599 7 .00% 
From $4.60 to $4.849 7 .75% 
From S4.85 to SS.099 8.50% 
From S5.10 to $5.349 9.25% 
From S5.35 to S5.599 ":0.00°:o 
From S5.60 to $5.849 10.75�tc, 
From S5.85 to S6.099 11.50% 
From S6.10 to S6.349 12.25% 
From S6.35 to S6.599 13.00% 
From S6.60 to S6.849 13.75% 
From 56.85 to $7.099 14.50% 
From S7.10 to S7.249 15.25% 
From S7.25 to S7.499 16.00°!i:i 
From $7.50 to$7.749 16.75°'b 
From S7.75 to 57.999 H.50% 
From S8.00 to $8.249 18.25% 
Over S8.25 (See Note ':) 

Note 1: If the USE!A fuel price per gallon exceeds SB 25. the 19.25% fuel surcharge will be increased by an 
additional 0.75% for every S0.25 cents per gallon increase tn the price above S8.25. 

EXHIBIT A-2 - FUEL SURCHARGE RATES
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